§121.586

this section, to the maximum extent
feasible.

(p) The procedures required by para-
graph (n) of this section will not be-
come effective until final approval is
granted by the Director, Flight Stand-
ards Service, Washington, DC. Ap-
proval will be based solely upon the
safety aspects of the certificate hold-
er’s procedures.

[Doc. No. 25821, 55 FR 8072, Mar. 6, 1990, as
amended by Amdt. 121-232, 57 FR 48663, Oct.
27, 1992; Amdt. 121-253, 61 FR 2614, Jan. 26,
1996]

§121.586 Authority to refuse transpor-
tation.

(a) No certificate holder may refuse
transportation to a passenger on the
basis that, because the passenger may
need the assistance of another person
to move expeditiously to an exit in the
event of an emergency, his transpor-
tation would or might be inimical to
safety of flight unless—

(1) The certificate holder has estab-
lished procedures (including reasonable
notice requirements) for the carriage
of passengers who may need the assist-
ance of another person to move expedi-
tiously to an exit in the event of an
emergency; and

(2) At least one of the following con-
ditions exist:

(i) The passenger fails to comply with
the notice requirements in the certifi-
cate holder’s procedures.

(ii) The passenger cannot be carried
in accordance with the certificate hold-
er’s procedures.

(b) Bach certificate holder shall pro-
vide the certificate-holding district of-
fice with a copy of each procedure it es-
tablishes in accordance with paragraph
(a)(2) of this section.

(c) Whenever the Administrator finds
that revisions in the procedures de-
scribed in paragraph (a)(2) of this sec-
tion are necessary in the interest of
safety or in the public interest, the cer-
tificate holder, after notification by
the Administrator, shall make those
revisions in its procedures. Within 30
days after the certificate holder re-
ceives such notice, it may file a peti-
tion to reconsider the notice with the
certificate-holding district office. The
filing of a petition to reconsider stays
the notice pending a decision by the
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Administrator. However, if the Admin-
istrator finds that there is an emer-
gency that requires immediate action
in the interest of safety in air com-
merce, he may, upon a statement of
the reasons, require a change effective
without stay.

(d) Bach certificate holder shall
make available to the public at each
airport it serves a copy of each proce-
dure it establishes in accordance with
paragraph (a)(1) of this section.

[Doc. No. 12881, 42 FR 18394, Apr. 7, 1977, as
amended by Amdt. 121-174, 46 FR 38051, July
23, 1981; Amdt. 121-207, 54 FR 39293, Sept. 25,
1989; Amdt. 121-253, 61 FR 2614, Jan. 26, 1996]

§121.587 Closing and locking of flight
crew compartment door.

(a) Except as provided in paragraph
(b) of this section, a pilot in command
of an airplane that has a lockable
flight crew compartment door in ac-
cordance with §121.313 and that is car-
rying passengers shall ensure that the
door separating the flight crew com-
partment from the passenger compart-
ment is closed and locked during
flight.

(b) The provisions of paragraph (a) of
this section do not apply—

(1) During takeoff and landing if the
crew compartment door is the means of
access to a required passenger emer-
gency exit or a floor level exit; or

(2) At any time that it is necessary to
provide access to the flight crew or
passenger compartment, to a crew-
member in the performance of his du-
ties or for a person authorized admis-
sion to the flight crew compartment
under §121.547.

(3) When a jumpseat is being used by
persons authorized under §121.547 in
airplanes in which closing and locking
the flight crew compartment door is
impossible while the jumpseat is in
use.

[Doc. No. 6258, 29 FR 19219, Dec. 31, 1964, as
amended by Amdt. 121-14, 30 FR 15655, Dec.
18, 1965; Amdt. 121-251, 60 FR 65935, Dec. 20,
1995]

§121.589 Carry-on baggage.

(a) No certificate holder may allow
the boarding of carry-on baggage on an
airplane unless each passenger’s bag-
gage has been scanned to control the
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size and amount carried on board in ac-
cordance with an approved carry-on
baggage program in its operations
specifications. In addition, no pas-
senger may board an airplane if his/her
carry-on baggage exceeds the baggage
allowance prescribed in the carry-on
baggage program in the certificate
holder’s operations specifications.

(b) No certificate holder may allow
all passenger entry doors of an airplane
to be closed in preparation for taxi or
pushback unless at least one required
crewmember has verified that each ar-
ticle of baggage is stowed in accord-
ance with this section and §121.285 (c¢)
and (d).

(c) No certificate holder may allow
an airplane to take off or land unless
each article of baggage is stowed:

(1) In a suitable closet or baggage or
cargo stowage compartment placarded
for its maximum weight and providing
proper restraint for all baggage or
cargo stowed within, and in a manner
that does not hinder the possible use of
any emergency equipment; or

(2) As provided in §121.285 (c¢) and (d);
or

(3) Under a passenger seat.

(d) Baggage, other than articles of
loose clothing, may not be placed in an
overhead rack unless that rack is
equipped with approved restraining de-
vices or doors.

(e) Each passenger must comply with
instructions given by crewmembers re-
garding compliance with paragraphs
(a), (b), (c), (d), and (g) of this section.

(f) BEach passenger seat under which
baggage is allowed to be stowed shall
be fitted with a means to prevent arti-
cles of baggage stowed under it from
sliding forward. In addition, each aisle
seat shall be fitted with a means to
prevent articles of baggage stowed
under it from sliding sideward into the
aisle under crash impacts severe
enough to induce the ultimate inertia
forces specified in the emergency land-
ing condition regulations under which
the airplane was type certificated.

(g) In addition to the methods of
stowage in paragraph (c) of this sec-
tion, flexible travel canes carried by
blind individuals may be stowed—

(1) Under any series of connected pas-
senger seats in the same row, if the

§121.590

cane does not protrude into an aisle
and if the cane is flat on the floor; or

(2) Between a nonemergency exit
window seat and the fuselage, if the
cane is flat on the floor; or

(3) Beneath any two nonemergency
exit window seats, if the cane is flat on
the floor; or

(4) In accordance with any other
method approved by the Adminis-
trator.

[Doc. No. 24996, 52 FR 21476, June 5, 1987, as
amended by Amdt. 121-251, 60 FR 65935, Dec.
20, 1995]

§121.590 Use of certificated land air-
ports.

(a) Except as provided in paragraph
(b) of this section or unless otherwise
authorized by the Administrator, no
air carrier, and no pilot being used by
an air carrier may, in the conduct of
operations governed by this part, oper-
ate an airplane designed for at least 31
passenger seats into a land airport in
any State of the United States, the
District of Columbia, or any territory
or possession of the United States, un-
less that airport is certificated under
part 139 of this chapter. However, an
air carrier may designate and use as a
required alternate airport for depar-
ture or destination an airport that is
not certificated under part 139 of this
chapter.

(b) Certificate holders conducting
passenger-carrying operations with air-
planes designed for less than 31 pas-
senger seats may operate those air-
planes into airports not certificated
under part 139 of this chapter if the fol-
lowing conditions are met:

(1) The airport is adequate for the
proposed operation, considering such
items as size, surface, obstructions,
and lighting.

(2) For an airplane carrying pas-
sengers at night, the pilot may not
take off from, or land at, an airport un-
less—

(i) The pilot has determined the wind
direction from an illuminated wind di-
rection indicator or local ground com-
munications or, in the case of takeoff,
that pilot’s personal observations; and

(ii) The limits of the area to be used
for landing or takeoff are clearly
shown by boundary or runway marker
lights. If the area to be used for takeoff
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